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THE ONLY THING
CONSTANT IN

LIFE  IS CHANGE
 - HERACLITUS

While the Greek philosopher, and ancient
thinker, spoke these wise words some
2,500 years ago, they still hold true today.
Countless organizations, just like UMS,
have had to adapt quickly to the changing
conditions related to the coronavirus.
 
In fact, there are millions of people
working from home, as we speak, to
support the essential needs of our
communities; including, our own
Hammond, LA and Raleigh, NC office
staff. And the truth is, it’s much more
complicated than just laptops, phone calls
and video conferencing.  The transition to
working from home can be far from easy,
especially, for those of us who thrive in an
environment where interaction is regular
and productive. 
 
According to biology, neuroscience,
psychology, and more, our bodies
actually tend to work better when we have
others around us. In fact, research even
suggests, when we're around people who
drive us crazy, we grow. Emiliana Simon-
Thomas, PhD, Science Director of the
Greater Good Science Center at The
University of California, Berkeley claims
that relationship challenges help us
extend our view of the world us how we
see the world.
 
From a physical standpoint, social
distancing, quarantine and isolation are
important public health measures that
have the shared effect of reducing
exposure to vulnerable individuals. From
an emotional health standpoint, this
separation runs the risk of increasing
negative feelings.

As a company, we are grateful to
continue a majority of our service-
focused operations; via, working from
from, cleaning tools after each use,
keeping more than 6 feet between each
other, and more.
 
The purpose of addressing the reality we
are in is to note that we are all likely to
face individual and societal challenges
that we have not faced before. Now more
than ever, it’s important that we are able
to recognize how connection,
communication and collaboration impact
individuals, both, at work and in society.
 
After all, resilient individuals and
companies possess 3 characteristics — a
staunch acceptance of reality; the ability
to make meaning out of hardship; and an
uncanny ability to improvise solutions. In
other words, resilience is the ability to
confront a setback head on, adapt well to
change, and keep going in the face of
adversity.
 
Despite the many difficulties we are being
faced with, and will continue to face,
there's no doubt  (in my mind) that UMS
will remain committed to developing, and
maintaining, connections with our
customers, vendors, and employees.
 
 
The bottom line is:
 
We're all in this together. We are building
our resilience, together, as we learn to
cope with these adverse events. Working
together is what makes the UMS team ...

#WeAreUMS
 

Unique, Meaningful & Significant !
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Thе month’s birth flоwеr is the
Dаiѕу or thе Sweet Pea.

Good Friday | 4/10/20

Easter Sundау | 4/12/20

Original Deadline to File Taxes |

4/15/20 (more deadline extension

information on the following page)

 

National Arab American Heritage Month
Tеасhеr Aррrесiаtiоn Month
Cancer Control Month
Alсоhоl Awareness Mоnth
Jаzz Appreciation Month
National Pоеtrу Mоnth
April Fools Day | 4/1/20
World Autism Awareness Day | 4/2/20
National Crawfish Day | 4/17/20
National Eаrth Dау | 4/22/20
National Arbor Day | 4/24/20
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Itѕ nаmе is derived from
thе latin wоrd aperit,

which means tо ореn. 

It �ѕ соnѕ�dеrеd thе month оf the
growing season... whеn trееѕ &
flowers bеg�n tо “ореn”. It is
аlѕо bеl�еvеd thаt the mоnth’ѕ
nаmе is named after the Greek
gоddеѕѕ, Aphrodite (Aphros).
 

Aрril iѕ a
рорulаr nаmе
givеn tо a lоt

оf реорlе.

Aѕ a mаttеr оf
fасt, it iѕ thе
423rd mоѕt
соmmоn nаmе
in the U.S.

People whо are born this month
hаvе the birthstone оf Diаmоnd. 

Elizabeth Fetherolf, Executive
Assistant, on her way back to

Raleigh, NC with a bag of good
ole' Louisiana crawfish. We think
this picture speaks for itself ! ! !

Thеrе аrе many April holiday celebrations
& observances. Some of those include:
 
 

Key
 da

tes
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Congratulations to those who
are celebrating an anniversary

with us this month!
 

Ashley Barado | Administrator
Ethan Evans | Meter Installer
 
Calvin Brown | Systems Integration Mgr.
Will Kidder | Software Engineer
 

 

4/2    David Napier | Documentation & Research Specialist

4/3    Chad Davis | President 

4/5    Sara Bardwell | Purchasing Mgr.

4/19  Manny Palacios | Field Services Mgr.

         Brandon Shelley | Meter Installer

4/20  Blake Davis | Director of Field Operations

         Jeremy Smith | National Construction Mgr.

         Raymond Dorsey | Meter Installer

 

4/23  Quentin Miller | Meter Installer

4/24   Luis Sauceda | Meter Installer

4/26  Calvin Brown | Systems Integration Mgr.

          Joseph Commander | Meter Installer

          Myles Speyrer | Meter Installer

4/27   David Hammonds | Meter Installer

4/30   Matthew Keller | Meter Installer

Jacob Austin | Meter Installer
 
Jason Bundrick | On-Site Data Mgr.
John Kowalski | Meter Installer
Chandler Watts | Field Services Mgr.
 

1 yr.
 

HR Message Board

Blue Cross Blue Shield of Texas has waived all
copays for telemedicine to allow ALL insured
members to consult a health care provider while
avoiding unnecessary visits to clinics & hospitals.
 

Any fully insured member who receives covered in-
network telemedicine services can access these
telemedicine benefits, at no cost share, via:
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7 yrs.
 

Staff Shout Outs!

4 yrs.
 

2 yrs.
 

On Friday, March 20, the Treasury
Department announced that Tax Day,
the deadline for individual returns for
the 2019 tax year, would be pushed
from April 15 to July 15

MDLive.com/bcbstx

TAX FILING EXTENSION

BCBSTX PROVIDES COVERED
TELEMEDICINE SERVICES 

As always,

please

contact HR

for questions

or assistance.

Changed Tax Deadline

The doctor is in 24/7/365 via the virtual visit,
powered by MDLIVE. MDLIVE offers safe,
secure & confidential medical advice & care.
It is compliant with HIPAA & will only share
details with your chosen doctor & pharmacy.
 

This benefit enhancement will be
effective through April 30th but may be
extended in the future.

Click to learn more:

https://members.mdlive.com/bcbstx/landing_home
https://members.mdlive.com/bcbstx/landing_home
https://www.irs.gov/filing/individuals/when-to-file
https://www.irs.gov/filing/individuals/when-to-file
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Field Services Stephanie Carroll

Finance &
Administration

Kim Fortinberry

Information
Technology Brandt Burns

Marketing Gena Fiegel / David
Napier

Professional
Services

Tyler Wagner

RFP David Napier

Sales Krissy Woodruff

Water Conservation Lance Davis

Design 

Watch Now

Assess, define, and plan custom solutions
Identify the people, processes, and policies that
will be impacted by the program 
Provide accurate estimates of monthly costs

Instead of breaking down the needs, and exposing
new areas of growth and development, often
times, utilities take advantage of new technology
and ideas for each individual unit, division, or
department. Subsequently, the water, gas and
electric departments find that only short-term
objectives are met and the results are fragmented
systems, data mismanagement, warranty issues,
and lifecycle management nightmares.
 
Our End-to-End Utility Programs are comprised of
four stages: Design, Build, Integrate, & Maintain.
Our experienced team of technologists work
closely with utilities, during the design stage,
using their planning & development expertise, to:

Our company's culture is defined by our ability to
work closely with unique utilities to create a
custom solution, at any level. We understand that
utilities are not created equal; thus, all series or
levels of operations, processes and systems
must be carefully studied. In other words, the
more we learn about the utility, the better we can
understand the current infrastructure, or put
together an efficient and effective program plan.
 
Each of us plays a critical role in a project
partnership- whether it's designing technology
upgrades, physically installing meters, keeping
the community up to date, integrating data and
more. We provide all of these services at an
extraordinarily high level every day. 
 
Today, utilities face a wide range of advanced
technology decisions, and choosing the right total
solution can be complicated and time consuming.
Typically, the procurement of technologies
happens in silos, because the utility, municipality,
or city is on the quest to become "smart".
 

We are curious how you feel about the new
library! We'd love for you to share your thoughts
with us so we can continue to improve and keep
the library up to date!

Back in February, we debuted a Documentation
Library which holds final versions of documents,
for each department. The secured site, or library,
can be accessed via Microsoft Teams
(Documentation Library Team). Questions about
how the library works, or how to retrieve a
particular document, can be directed to the proper
librarian, listed here.

Documentation Library
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Teams Channel Librarian

General N/A

Getting to know more about. . .

Discover more about UMS Design Services

https://www.youtube.com/watch?v=C8Pd6SejTsg
https://www.youtube.com/watch?v=C8Pd6SejTsg
https://www.youtube.com/watch?v=C8Pd6SejTsg
https://www.youtube.com/watch?v=C8Pd6SejTsg
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A crew of 50, or so, on the Columbia, South
Carolina project, along with their supervisors, will
soon celebrate the fact that the project is almost a
quarter of the way complete. This milestone is
noteworthy to the entire UMS team because it has
been a record-breaker from day 1.
 
At the time we signed the field service agreement,
the scope of work was roughly triple the size of our
biggest project to date. As of March 31st, UMS has
successfully installed 27,072 water meters, ranging
from 5/8" to 10", of all types. 
 
In addition to the meter installation work, our team is
responsible for surveying every meter, ahead of
installation, to assist Badger in the procurement of
the proper equipment necessary to deploy a fully
functioning AMI system. The UMS Systems
Integration Team began working with Columbia's
billing system vendor over a year ago, in order, to
determine the best mechanisms and data
specifications to automate the Mass Meter Change
Out process. In an effort to monitor quality,
throughout the entire AMI installation period, all
meter installation data is audited and validated, on a
daily and weekly basis. 
 

Scope: At a Glance

Pictured from left to right: 
Jason Parker (Sr. Construction Manager),
Jason Bundrick (On-Site Data Manager),
Jeremy Gilcrease (Sr. Field Services Manager)

150,000 metered accounts

6,442 intermediate meters

1,925 large meters

140,923 small meters
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FEATURED

PROJECT

Watch Now
Watch the video to hear
about the new water
system from City
leaders!

https://www.youtube.com/watch?v=y2k9VxKqaIM
https://www.youtube.com/watch?v=y2k9VxKqaIM
https://www.youtube.com/watch?v=y2k9VxKqaIM


Direct contact with the plant
Indirect contact (touching tools, animals, or
clothing with urushiol on them)
Inhalation of particles containing urushiol
from burning plants
 

Red rash within a few days of contact
Swelling 
Itching
Possible bumps, patches, streaking or
weeping blisters
Note: Blister fluids are not contagious

Immediately rinse skin with rubbing alcohol,
poison plant wash, degreasing soap or
detergent, & lots of water. Rinse frequently
so that wash solutions do not dry on the
skin and further spread the urushiol.
Scrub under nails with a brush.
Apply wet compresses, calamine lotion, or
hydrocortisone cream to the skin to reduce
itching and blistering.
Oatmeal baths may relieve itching.
An antihistamine may help relieve itching.
In severe cases or if the rash is on the face
or genitals, seek professional medical
attention.
Call 911 or go to a hospital emergency
room if you have a severe allergic reaction,
such as swelling or difficulty breathing, or
have had a severe reaction in the past.

Workers may become exposed through:

Symptoms of Skin Contact:

 
If you are exposed to a poisonous plant:

 

      N THE
SAFE SIDE

Any person working outdoors
is at risk of exposure to
poisonous plants, such as
poison ivy, poison oak, &
poison sumac. When in contact
with skin, the sap oil (urushiol)
of these plants can cause an
allergic reaction. 

At long last, it's spring! Spring is a great time to
renew, relax and rejuvenate in the warm
weather, but don't let that excitement get the
best of you as outdoor hazards don't disappear
with the change of season.
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Venomous snakes, spiders,
scorpions, and stinging

insects can be found
throughout various

geographic regions, & are
especially dangerous to

workers who have allergies
to the animal. 

In the middle of this transitional season, you are going to still get some winter hazards, start seeing
summer hazards, all while managing some unique spring hazards. As an outdoor worker, you are
exposed to many types of hazards; thus, it is important to stay abreast of hazard identification.
 
This month's On The Safe Side article features Biological Hazard "Fast Facts". Biological hazards
include vector-borne diseases, venomous wildlife and insects, and poisonous plants.

TAP INTO 

Wear long pants, socks, and long-sleeved shirts.
Use insect repellents that contain DEET or
Picaridin.

Do not touch or handle any snake. If you see a
snake, step back and allow it to proceed.
Stay away from tall grass and piles of leaves when
possible.
Watch where you place your hands and feet when
removing debris. If possible, don’t place your
fingers under debris you are moving
Wear heavy/leather gloves.
Wear boots and long pants when working outdoors. 
Wear boots at least 10 inches high.

Seek medical attention as soon as possible (dial
911 or call local Emergency Medical Services.)
Try to remember the color and shape of the snake,
which can help with treatment of the snake bite.
Keep still and calm. This can slow down the spread
of venom.
Inform your supervisor.
Apply first aid if you cannot get to the hospital right
away.

Lay or sit down with the bite below the level of
the heart.
Wash the bite with soap and water.
Cover the bite with a clean, dry dressing.

To protect yourself from biting and stinging insects:

 
Take the following steps to prevent a snake bite:

 
Be aware that (1) a snake’s striking distance is about
1/2 the total length of the snake; (2) snakes tend to be
most active at dawn and dusk and in warm weather.
 
Workers should take the following steps if bitten by a
snake:
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YOUR HEALTH & SAFETY ARE OUR 1ST CONCERN

DEVELOP A PLAN OF ACTION.
 

Wash your hands frequently
For at least 20 seconds
Clean your hands with hand sanitizer
if soap & water are not readily
available 

Avoid touching your eyes, nose & mouth
Cover your cough using the bend of
your elbow or a tissue
Avoid crowded places & close contact
with anyone that has fever or cough
Stay at home if you feel unwell

PREVENT THE SPREAD:

Stay home 
Call a health provider
Follow your provider's instructions.
Notify your Supervisor.
Do NOT return to work until the criteria
to discontinue home isolation is met (in
consultation with healthcare providers &
state & local health departments).
Practice hand hygiene & respiratory
etiquette. Prevent the spread!

It is important to know what to do if you feel
sick. If you are concerned that you may
have Covid-19, follow these steps to help
protect your health & the health of others. 

 

#StopTheSpread
#Covid19
#Coronavirus

UMS is committed to the health and personal safety of our
employees and customers. As the coronavirus continues to spread
across the world, so do anxieties. The pandemic can seem
overwhelming, but knowledge & preparation can help reduce
feelings of panic. We've put together a list of tips to help you & your
family manage coronavirus-related stress & stay infection-free. 

Focus on prevention.Prepare, don't panic.

CoronaVirus.gov
The Center for Disease Control
Prevention 
The World Health Organization  

GET INFORMATION FROM 
TRUSTED SOURCES!
From the news to social media, a lot
of information is circulating. To obtain
up-to-date, scientific information about
the illness & how to prevent it you
should use credible sources such as:

Listen to your children's worries 
Provide your children with accurate
information which addresses their
specific concerns. 
Focus on preventative actions &
tasks. Set up & praise healthy
hand-washing habits.

IT CAN BE HARD FOR CHILDREN
TO UNDERSTAND COVID-19.
To minimize your children's worries,
or anxiety, keep focused on proactive
solutions. It is very important to
validate their feelings of worry & to
give clear explanations.

As always, UMS actively
encourages ANY sick

employee to stay home!
 

https://www.coronavirus.gov/
https://www.cdc.gov/
https://www.who.int/


JEREMY GILCREASE 

SR. FIELD SERVICES MANAGER

3 tablespoons butter, divided

1 cup pecan pieces, divided

1/3 cup all-purpose flour

4 skinned & boned chicken

breasts (about 1 1/2 lb.)

1 teaspoon salt

1/2 teaspoon pepper

2 tablespoons olive oil

 

By: Mel Robbins

a                 of          splash  fun! 

I'm good at cooking, which I love to do. I’m
also pretty darn good at being Mr. Mom

Over the last 18 months, I have been focused
on learning to be a parent. You could say I

am now skilled in that area.

JASON BUNDRICK 

ON-SITE DATA MANAGER

My secret talent is the ability to
always find good parking...

JASON PARKER

SR. CONSTRUCTION MANAGER

THE COLUMBIA MANAGERS ANSWERED:

TAP INTO 

WHAT'S YOUR SECRET

TALENT THAT NO ONE

KNOWS ABOUT?

ingredients

instructions

RECOMMENDED     
by your peers

Chicken Marsala
[from Southern Living] 
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 Melt 1 Tbsp. butter in a small skillet over medium-low heat;      

 add 2/3 cup pecans, & cook, stirring often, 4 to 5 minutes or until

toasted & fragrant

 Process flour & remaining 1/3 cup pecans in a food processor

until finely ground; place flour mixture in a large shallow bowl.

 Place chicken between 2 sheets of heavy-duty plastic wrap;

flatten to 1/4-inch thickness, using a rolling pin or flat side of a

meat mallet. Sprinkle chicken with salt and pepper; lightly dredge

in flour mixture.

 Melt remaining 2 Tbsp. butter with olive oil in a large nonstick

skillet over medium-high heat; add chicken, & cook 2 to 3 minutes

on each side or until golden brown and done. Remove chicken

from skillet.

1.

2.

3.

4.

Add mushrooms & shallots to skillet; sauté 3 minutes or until

mushrooms are tender. Add broth & Marsala to skillet, stirring to

loosen particles from bottom of skillet. Bring mixture to a boil, reduce

heat to medium, and cook, stirring occasionally, 5 minutes or until

sauce is slightly thickened. Return chicken to skillet, & cook 1 to 2

minutes or until thoroughly heated.

Transfer chicken to a serving platter; spoon mushroom-Marsala

mixture over chicken, and sprinkle with parsley & toasted pecans. 

5.  

 

 

 

 

 

6.  

2 shallots, sliced

3/4 cup chicken broth

1/2 cup Marsala

8 ounces assorted mushrooms, trimmed & sliced

1/4 cup coarsely chopped fresh flat-leaf parsley

recommended by



The 5 Second Rule: 
Transform Your Life,
Work, & Confidence
with Everyday Courage

Become confident
Break the habit of procrastination and self-
doubt
Beat fear and uncertainty
Stop worrying and feel happier
Share your ideas with courage

This book is a simple, one size fits all solution for
the one problem we all face - holding ourselves
back. Using the science of habits, riveting stories
and surprising facts from some of the most
famous moments in history, art and business,
Mel Robbins explains the power of a "push
moment."  
 
Simply put, it takes just 5 seconds to:

 
Rick Soper, Field Services Manager, discovered
the "five second rule" a few years back and says
that it has become a big part of his life. "Every
morning, after I wake up, the first thing I do is
count backwards 5- 4- 3- 2- 1. It helps me start
my day off, on the right foot, and focus on tasks
at work and at home," says Soper.

TAP INTO 

By: Mel Robbins

Rick with his wife & 2 daughters on vacation

PAGE 9APRIL 2020 VOL. 1, ISSUE 4

Click to view or purchase on Amazon

30 Days of Self Care 

STAY-AT-HOME
SURVIVAL GUIDE

recommended by
RICK SOPER, FIELD SERVICES MANAGER

Do something you loved as a child

Declutter & donate

Get 15-30 minutes of sunlight

Try a new exercise

Turn off notifications

Read a book before going to sleep

Send an encouraging text to 3 people

Listen to a motivating podcast

Have a phone free night

Avoid sugar all day

Drink just water today

Create a mood boosting playlist

Wake up an hour earlier & meditate 

List your blessings

Track how much time all your activities take

Start a 'brain dump' journal

Cook something new

Do a deep breathing exercise

FaceTime with family

Empty out your wallet and/or handbag

Write down your goals for next month

Start your day with a wholesome breakfast

Check if your finances are in order

Write down 10 things you're grateful for

Evaluate your last 5 purchases

Unplug social media

Sleep as much as you want

Focus on posture

Make the most epic salad you can think of

Call an old friend

 
Tap Into UMS was created as a place for ALL staff to
access relevant information and news in a simple and
easy-to-access format.
 
Have ideas/submissions for future content? Contact
Grace (Amar) Dunn at grace.amar@umswater.com. 
 

https://www.amazon.com/Second-Rule-Transform-Confidence-Everyday/dp/1682612384
https://www.amazon.com/Second-Rule-Transform-Confidence-Everyday/dp/1682612384


Draw a picture of how you have fun with water

List water related words for each letter of the alphabet

List words that can be made with letter in the words "water" and "conservation"

Find the way water from 2 different possible sources can travel through the water

distribution system to your home (print the following worksheet).
 

TOOLKIT:  KEEP YOUR 

CHILDREN AT HOME BUSY

Createful Kids - a mom &
child-friendly account with
tons of tutorials on painting
& some drawing.  
Art for Kids Hub - is a
perfect art account for
elementary & middle
school. You can follow right
along to draw your favorite
characters & animals.

FREE-ONLINE ART LESSONS ON YOUTUBE

TAP INTO 

FUTURE UMS EMPLOYEES

Below is a comprehensive list of home learning resources to help keep

our                                            engaged & learning during the COVID-19 Crisis!

Disney Parks Animation

Academy - how-to tutorials
on all your favorite
characters (for middle
school & up).
Easy Kids Craft - a fun follow
along channel using just
construction paper & glue
for all their crafts. Perfect for
elementary aged kids.

WATER ACTIVITIES

PHYSICAL ACTIVITY & DANCE FOR ALL AGES
GoNoodle.com

 

VIRTUAL FIELD TRIPS & MUSEUMS
Houston Zoo:
HoustonZoo.org/explore/webcams

San Diego Zoo:
Animals.SanDiegoZoo.org/live-cams

Smithsonian National Zoo:
NationalZoo.si.edu/webcams

Zoos from around the world:
EarthCam.com/events/Animalcams

Choose a Museum here:
ArtsAndCulture.google.com

SuperColoring.Com

JustColor.net/kids

FREE PRINTABLE COLORING
PAGES FOR KIDS & ADULTS

VIRTUAL STORY TIME
Google or YouTube Search: "Virtual Storytime for

Children"

YouTube Search: "Storytime at LA Public Library"

StoryLineOnline.net

NolaLibrary.org/page/36/for-children

BklynLibrary.org/event-series/Virtual-Programming

KhanAcadamy.org

NatGeoKids.com

TheHappyScientist.com

ScienceBob.com

Funbrain.com

PBSKids.org

MakeMeGenius.com

Cool Math.com

ABCya.com

FueltheBrain.com

TurtleDiary.com

FREE E-LEARNING WEBSITES 
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A-Maze-Ing Water

Find the way water from 2 different

possible sources can travel through the

water distribution system to your home. 
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